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1. General

1.1. Operating Systems covered by this manual

Operating System Is supported
Windows Server 2003 (32bit) yes
Windows Server 2003 (64bit) no

Windows Server 2008 (32bit) yes
Windows Server 2008 R2 (64bit) yes

Please note that Linux installations are covered by a separate manual.

2. Installation

2.1. Administration Interface on access port - 8080

The Administration Interface is installed on a port of its own (port 8080) to allow a higher
security level. We suggest using your firewall configuration to make sure that this port on this
machine is only accessible in-house and with properly secure access.

2.2. Installation

The installation routines execute all essential operations during installation. Hence additional
adjustments should not be needed.

On first installation of Cryptshare you should first access the Administration Interface (Port
8080) and assign new passwords. The default passwords for reinstallation can be found in the
Cryptshare Administration Guide.

2.2.1. Windows Server 2003/2008 32bit

Please remember that the Internet Information Server (IIS) has to be installed on the system.
I1S will be set up with the websites required for the Cryptshare application.

Execute the Windows Installer <cryptshare>.exe. Follow the instructions of the installer.

Please note the fact that the Cryptshare user interface will be installed on port 80 and aborts
other existing websites on that port.




2.3. Update an existing Cryptshare Installation

Cryptshare uses existing configuration details during an update. Adjustment of these settings
should not be required. Please note that new options are preset with default values and
should be checked and changed (if necessary) after the update.

2.3.1. General update procedure

2.3.1.1. Windows Server 2003 32bit/2008 32/64bit

Please follow only the instructions that correspond to your Cryptshare version. Do not uninstall
your existing Cryptshare installation, but rather run the Windows installer for Cryptshare.
Existing settings and licences are automatically transferred by Cryptshare. Please note that an
update is only possible if you use the same installation path as in the previous installation.

Follow the directions of the Installer.

2.3.2. Version specific advice

2.3.2.1. Update to version 2.6

License Terms

After Installation the Cryptshare License Terms will be displayed when starting Cryptshare.
Please note that the use of Cryptshare will not be possible until the Terms have been
accepted.

Cryptshare License

Due to changes in the licensing model this version of Cryptshare is not compatible with older
license key files. After installing this Cryptshare version, you first need to install a new
Cryptshare License key using the Administration Interface. Before this new key is installed, the
Cryptshare User Interface will be inactive.

The new license keys do no longer contain any version information. Instead they contain
information about the validity term of the license. If you do not have a new Cryptshare license
key yet please contact your reseller and do not proceed with the installation.

Language Packages

The language packages for English and German are pre-installed by default.

Other languages that are already installed on your system will not be taken over by this
update.

After the update you can install new language packages via the Administration Interface.
These can be downloaded from the support area of our web site http://www.cryptshare.com.
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